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1. OBIIME NNOJIOKEHUSA

1.1. Hacrosimee IlonokeHue ompenenser MNOPAAOK — ydeTa, pPErucTpaluu,
paccMoTpeHusi W pazpemieHuss ooOpamenuit  rpaxkgan B ['OCYIAPCTBEHHOM
BIOJUKETHOM OBILIEOBPA3OBATEJIbBHOM VYUYPEXJIEHUN «IIKOJIA Ne 36
I'OPOJICKOI'O OKPYT'A TOPJIOBKA» JIOHELIKOM HAPOJHOM PECITYBJIMKU
(manee — mkona, 'BOY «IKOJIA Ne 36 I'.O. TOPJIOBKAY»), a Tak:ke KOHTPOJb 32 UX
UCIIOJTHEHUEM.

1.2. Perynupytomiee neiictBue IlonoskeHust pacmpocTpaHsercss Ha oOpalleHus,
MOJIyYCHHbIE B MMMCbMEHHON WM YCTHOW (hopMe, Ha JIMYHOM TpUEMe, IO MouTe, Tenedony,
3JIEKTPOHHOW TmoYTe, 4Yepe3 O(UIUAIbHBIA CAWT IIKOJABI M HMHBIMH MH()OPMALHMOHHBIMU
CUCTEMaMHM OOILEro MOJb30BaHUS.

1.3. PaccmoTpenne oOpamenuit rpaxnan B I'BOY «IIKOJIA Ne 36 T.0.
I'OPJIOBKA» pernameHTHpyeTCs CAEAYIOUIMMI HOPMATHBHBIMU MPABOBBIMH aKTAMMU:

* Koncrurynuen Poccutickon @enepanuei;

* GenepanbHBIM 3aKOHOM OT 29.12.2012 Ne 273-03 «O06 obpa3oBanuu B Poccuiickoit
denepanyny;

» @enepanibHbiM  3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTpEHHUS
oOparenuit rpaxxaan Poccuiickoit denepanumy;

» @enepanbHbIM 3akoHOM Poccuiickoit ®@enepanuu ot 27.07.2006 Ne 149-03 «0O6
uHpopManuu, UHHOPMAILIMOHHBIX TEXHOJOTHAX U O 3alUuTe HH(POpMALUNY;

* ®enepanbHbIM 3aKOHOM PD ot 27.07.2006 Ne 152-03 «O nepcoHATbHBIX TaHHBIX).

1.4. OcHoBHBIE TEpMUHBI, UCIIOJB3YyeMBbIE B [lonoxxennn:

Oopamenne rpaxxnanuna (nanee - O6pamienue) - HanpasieHHoe B [[BOY «IIIKOJIA
Ne 36 T.O. TOPJIOBKA» unu KOHKPETHOMY JOJDKHOCTHOMY JIMILY, B IMHCbMEHHOH (opme
Wik B GopMe 3IIEKTPOHHOIO JOKYMEHTa, NpEe/IoKEHHE, 3asBICHUE WU kajola, a Takxke
yCTHOE oOpallieHne TpakJaHHHA.

IIpennoskenne - pekoMeHIalMsl rpakKIaHUHA MO COBEPIICHCTBOBAHUIO JIEATEIBHOCTH
I'BOY «IIKOJIA Ne 36 I".O. TOPJIOBKA».

3asiBjieHue - rmpoch0a TpakJaHMHA O COJACHCTBUM B  pealu3alid  €ero
KOHCTUTYLIMOHHBIX IIPaB U CBOOO MM KOHCTUTYLIMOHHBIX TPaB U CBOOO JPYTUX JIUIL, TUOO
co00IlleHHEe 0 HAPYIIEHUU 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, HEJIOCTaTKaX B
pabote 'BOY «ILIKOJIA Ne 36 I'.O. TOPJIOBKA» u T0/KHOCTHBIX JIHII.

Kanoba - mpocsba rpaaaHMHa O BOCCTAHOBJIEHWH HJIM 3alUTE €ro HapyIIEHHBIX
npaB, cBOOOJ WJIM 3aKOHHBIX HHTEPECOB JMOO MpaB, CBOOOA WM 3aKOHHBIX HWHTEPECOB
JPYTHX JINLI.



1.5. CBenenuss o Haxoxaeanu [BOY «IIIKOJIA Ne 36 I'.O. 'OPJIOBKA,
MOYTOBOM U DJIEKTPOHHOM aJpecax ISl HalpaBJICHHs OOpalieHuii, o Teie(OHHBIX HOMEpAX,
uHpoOpMallMsg O JUYHOM IMpHEME TpaxJIaH TUPEKTOPOM IIKOJIbl, €ro 3aMeCTUTEISIMHU,
pa3MerniarTcs Ha WHHOPMAIMOHHOM CTEHJE MEPBOTO dTaka 3AaHUS IIKOJIBI, OPUITHATIEHOM
caite [BOY «IIKOJIA Ne 36 TI.0. TOPJIOBKA» B  wuHbOpPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOU ceTu «HTepHeT.

1.6. 1.6. O0OpareHus rpaxiaH MOTYT OBbITh HaIlPaBJICHBI:

* moutoi Poccuu mo aapecy: 284605, Jloneukas Haponnas Pecnybnuka, r.0. ['opioBka,
r. lopnoBka, yn. I'epoeB Ctanunrpana, a. 51;

* 3JICKTPOHHOM 1mouToii 1o aapecy school-36 @mail.ru;

* 10 Tenedony: 7(8564) 57-36-57;

* yepe3 OPUIHAIBHBIN CAalT IIKOJIBL.

* [IpU JINYHOM IIPUEME.

1.7. Bce oOpamenus rpaxnan, nocrynarommue B ['BOY «IIKOJIA Ne 36 I'.0.
I'OPJIOBKA», momnexar obs3aTepHOMY paccMmoTpeHuto. OTka3 B mpueMe OOpalieHHi,
PacCMOTPEHHE KOTOPBIX BXOJUT B KOMIETEHIIUIO IIIKOJIbI, HEAOMYCTUM.

1.8. PaccmaTpuBaioTcst oOpailleHuss TrpakJaH [0 BOMNpPOcCaM, OTHOCSIIUMCS
KOMIIETEHIIMM IIKOJIbl B cooTBeTcTBUM ¢ KoHcrutynuen Poccuiickoit ®eneparuu,
benepanbHbIMU 3aKOHAMU, 3aKoHamu J{onenkoii Hapoauoii PecriyOnuku 1 Y cTaBoM MIKOJIBL.

1.9. [Ipu paccmoTpeHun oOpamieHusi HE JOIMYCKAeTCs pasTiallleHue CBEICHUH,
coJieprKaluxcs B 00pallleHnH, a TaKKe CBEJCHHM, KacaloluXCsl YaCTHOU KU3HU TpakJaHUHA,
0e3 ero cornacusl.

2. IPABA T'PA’KIAH U OBA3AHHOCTH JOJDKHOCTHBIX JIMI ITKOJIbI
TP PACCMOTPEHUU OBPAIIEHUUA

2.1. Ilpu paccmorpennn obpamienuss B ['BOY «IITIKOJIA Ne 36 I'.O. TOPJIOBKA»
IpaXJIaHWH UMEET IPaBo:

2.1.1. IlpencraBiasTh IOMOJHUTENbHBIE JOKYMEHTHI U MaTepUaNbl MO0 oOpamaTscs
¢ Mpock0oi 00 X UCTPeOOBAHUH, B TOM YHCIIE B JIEKTPOHHOH Gopme.

2.1.2. 3HaKOMHTHCS C JOKYMEHTAaMHU M MaTepualiaMy, KaCaloLUMUCS PacCMOTPEHUS
oOpalieHus, ecii 3TO He 3aTparkuBaeT mpaBa, CBOOOIBI M 3aKOHHBIE WHTEPECHI APYTUX JIUI] U
€ClIM B YKa3aHHBIX JOKYMEHTaX M MaTepuanax He COoJeprKaTcs CBEJICHHs, COCTaBISIOIINE
TOCYJTApPCTBEHHYIO WIIM MHYIO OXpaHsIeMyIo (eiepallbHbIM 3aKOHOM TalHYy.

2.1.3. TlomyuaThb NMCbMEHHBI OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpalIeHUU
BOTIPOCOB, YBEJAOMJIEHHE O MMEpeajpecalnii MUCHbMEHHOTO OOpamieHusi B TOCYAapCTBEHHBIN
OpraH, OpraH MECTHOI'O CaMOYIPAaBICHHUS WM JOJDKHOCTHOMY JIMIy, B KOMIIETEHIIHIO
KOTOPBIX BXOAHT PEUICHNE TIOCTABICHHBIX B 00OPAIICHUH BOTIPOCOB.

2.14. OOpamarecs ¢ XanoOOH Ha MPUHATOE MO OOpallleHUIO pelleHHe WM Ha
neiictBue (Oe3AeiicTBHE) B CBSI3U C PAacCCMOTPEHHEM OOpallleHus B aJMUHHUCTPAaTUBHOM U
(unu) cyneOHOM MOpsiIKE B COOTBETCTBUM € 3aKOHOJaTeIbCTBOM Poccuiickoit dexepannu.

2.1.5. OOpamarthcs ¢ 3asiBICHHEM O MPEKPAIICHUN PACCMOTPEHUsT 00paIeHusl.

2.2. lomxHoctHble auia [BOY «IITKOJIA Ne 36 I'.O. TOPJIOBKA»:

2.2.1.  OOGecrneunBalOT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE
oOpamieHuii rpax/aH, B Cllydae HEOOXOJIUMOCTH - C y4YacTHEM TpakJaH, HaIPaBUBIINX
oOparreHue.

2.2.2. 3anpamuBaioT, B TOM 4YHCJI€ B 3JEKTPOHHOH Qopme, HeoOXonuMmble s
paccMOTpeHHs OOpalleHuii TOKYMEHTBl M MaTepHaibl B APYTUX TOCYIAapCTBEHHBIX OpraHax,
OpraHax MECTHOTO CaMOYTpaBJIEHUS W Yy MHBIX JOJDKHOCTHBIX JIMI[, B Ipelesax CBOEH
KOMITETEHITHH.

2.2.3. IlpuHMMaiOT Mepbl, HaNpaBJCHHbIE Ha BOCCTAHOBJICHHME WM 3alUTy
HapyIIEHHBIX MIPaB, CBOOO] M 3aKOHHBIX HHTEPECOB TPAXKIAH.

2.2.4. JlaloT NHCBbMEHHbIE OTBETHI IO CYLIECTBY IIOCTAaBICHHBIX B OOpalIeHUU
BOTIPOCOB.




2.2.5. YBemoOMJISIOT TpaKJIaHWHA O HAIPaBJICHUHU €ro OOpallleHHs Ha pacCMOTPEHHUE
B JpYyrol TOCYJapCTBEHHBIM OpraH, opraH MECTHOIO CaMOYNPABJICHHUS WIA HWHOMY
JOJI’KHOCTHOMY JIMILY B COOTBETCTBHH C UX KOMIIETECHIUEH.

2.3. KonduneHmanbHble CBEICHUS, CTABIINE U3BECTHBIMH TOJDKHOCTHBIM JTUIAM TIpU
paccMOTpeHHH 00pallleHui Tpaxk/iaH, He MOTYT ObITh HCIIOJIb30BaHbI BO BPEJ] 3TUM
rpakJiaHaM, TOM YHCJIe, €CJIM OHU MOTYT IOBJICUb YIIEMJICHUE YECTH U JIOCTOMHCTBA
rpaxzaad. 2.4. OCHOBHbIMH TPeOOBaHUSMHU K KAUYECTBY PACCMOTPEHUS OOpAIICHUI SBIISIOTCA:

* IOCTOBEPHOCTb MPEOCTABISIEMON 3asBUTEISIM HMH(POPMAIUU O XOJI€ PACCMOTPEHHUS
oOpareHus;

* YeTKOCTh B U3JIOKEHUU HH(DOpMAIIHH;

* IOJTHOTa MH(GOPMUPOBAHUS 3asIBUTEIIEH O XOJIe pACCMOTPEHUS OOpalCHHUS;

* ynoOCTBO © JIOCTYIHOCTh TOJNyYeHUs HHPOpPMAMH 3asBUTEISIMU O MOPSIKE
paccMOTpeHHsI OOpaIeHHIH.

2.5. TpeboBaHus, yYUTHIBAIOIINE OCOOCHHOCTH PabOTHI C OOpAIICHUSMHU TpakIaH B
3IEKTPOHHOMU (hopme:

* o0ecrieueHne BO3MOXKHOCTH IIOJIy4€HHUsl 3asBUTEISIMH HH(popMmanuu o paboTe ¢
obpamenusmu Ha caiite [bOY «IIIKOJIA Ne 36 I'.O. TOPJIOBKA;

* o0ecrieyeHre TMPU HAIpaBICHUU 3asBUTENEM oOOpaieHus B ¢GopMe 3JIEKTPOHHOTO
JIOKYMEHTa TIPEACTABICHUS 3asBUTEIIO AJIEKTPOHHOIO COOOINEHHUS, TOATBEPHKAAIOIIETO
nocryruienue oopamieHusi B 'BOY «ILIKOJIA Ne 36 I'.O. TOPJIOBKA».

3. OPTAHM3ALUA IPUEMA I'PAXKIAH 110 JIMYHBIM BOITPOCAM

3.1. ITpuem rpakaaH 1o JIMYHBIM BOIIPOCAM OCYIIECTBIIAETCS IO NPEABAPUTENBHON
3alMcu B IPUEMHOHM IIKOJBl B COOTBETCTBUU C YTBEPXKAECHHbIM TIpadukoM. B ciydae
oOpalleHus rpaxJaHuHa K AUPEKTOPY IO CPOUYHOMY C TOYKH 3PEHUS TpakKJAaHUHA BOIIPOCY,
IpUEM JAHHOTO TPaKJaHWHA OCYIIECTBIIACTCS B OnrpKaiiiiee BpeMs HE3aBHCHMO OT rpaduka
npuema.

3.2. 3anuch Ha TPUEM K JUPEKTOPY WIKOJIBI OCYHIECTBIISIETCS CEKpeTapeM
©XKETHEBHO, KPOME BBIXOJIHBIX JTHEH.

3.3. Heobxomumast mHpoOpManus o 3assBUTENE, 3allMCaBIIEMCS Ha TIPHEM, BHOCHUTCS
B )KypHAJI IpHeMa Tpa)</IaH Mo JUYHBIM BompocaM (IPUII0KEHUe 5).

3.4. IIpy nM4YHOM npreMe TpakIaHUH MPEABSBISET JOKYMEHT, YIOCTOBEPSIOIIUI
ero TnyHocTh. OKHIatolNe MprueMa rpakaHe MpUTIaniaroTcs Ha Oecely ceKpeTapeM.

3.5. VYcTHble OOpaleHusl rpaXaaH Ha JIMYHBIM IpUeM MOJJIeXaT PerucTpaluu

IyTeM COCTaBJICHHs KapTOUKU Mpuema rpaxaaHuHa. Gopma KapTOUKU IpUeMa rpaxJIaHUHA
npuBeieHa B npuiokeHuu | k Hacrosiuemy I[lonoxeHuto. YcTHbIe oOpalleHus TpakIaH,
NPUHATHIE 110 TeJIePOHY, HE PETUCTPUPYIOTCSL.

3.6. Conmepkanuie  yCTHOTO OOpamieHust 3aHOCHUTCS B KapTOYKy Mpuema
rpaxkaanuHa. B ciyuae, eciiv M370K€HHBIE B YCTHOM OOpaiieHuu (PakTbl B 00CTOSATETHCTBA
SBJISIIOTCSI OYEBUIHBIMU U HE TPeOYyIOT JOMOJIHUTENBHOM MPOBEPKH, OTBET HAa OOpalleHue ¢
COTJIacHsl TPaXXJTaHWHA MOXKET OBITh JaH yCTHO B XOJ€ JIMYHOTO MpHEMa, O YeM JIeNaeTcCs
3alMCh B KapTOYKE JIMYHOTO IMpUeMa TpaxJaHMHA. B ocCTambHBIX cloydasx Jaercs
NMUCHMEHHBIN OTBET I10 CYIIECTBY MOCTABJICHHBIX B 00OpAIIEHHH BOTIPOCOB.

3.7. [Ipy noBTOpHOM OOpamieHHH JAenaeTcs NoAOOpKa MO  MPEeabIAYyIIeMY
oOpamieHnto 3asBuTeNs (YdeTHasi KapTOUKa, 3asBICHUE TPAXKITAHWHA M OTBET JIOJDKHOCTHOTO
JUIA).

B xome nmyHOTO mpHeMa TpaIaHUHY MOXKET OBITh OTKa3aHO B JaJbHEUIIEM
paccMOTpeHHH OOpallleHHs, eclii eMy paHee ObUI JIJaH OTBET MO CYLIECTBY IOCTAaBJICHHBIX B
oOpallleHuH BOIPOCOB.

3.8. Ecnu  nupekTtop IMIKOMBI MO YBaXHUTENIbHBIM HNpPUYMHAM (KOMaHJIUPOBKA,
BpEeMEHHasi HeTPYJAOCIOCOOHOCTh, OTIMYCK M T.I.) HE MOXET NMPHHSTH TPakJTaHWHA, JTUIHBIA
OpUeM TMEepPeHOCUTCS Ha OmbKalmui JeHb npuemMa ¢ 00s3aTelIbHBIM yBEIOMIICHHEM
rpaXkIaHIHA.



3.9. B cnydae, ecnu B oOpalieHUn COAEpkKaTCsi BOMPOCHI, pelIeHHe KOTOPHIX HE
BXOOUT B KOMIICTCHIIUIO IIKOJIbI, TPAXKAAHUHY HACTCA Ppa3bACHCHUC KyJlda U B KAKOM MOPAAKE
ciemyeT oOpaTUThCA.

3.10.  JIwuHblii mpueM rpakaaH BEAETCS B MOPSIKE OYEPEAHOCTH.

3.11. Hudopmanuss 06 wTorax mpriemMa TIpakKJaHHHA BHOCHTCS B JKypHaJI IpHeMa
rpakJiaH 1o JIMYHBIM BOIpocaM (IIpHIIOKEHUE J).

3.12. Ilpu HEoOXOIMMOCTH, [UII PACCMOTPEHHS IIOCTaBJIECHHBIX 3asBUTEICM

BOIIPOCOB, Ha JIMYHBI INPUEM MOXKET ObITH MPUIVIALIEH COOTBETCTBYIOUIMI CIEHUAINUCT
IIKOJIBI.

3.13. Ilo pe3ynpraTaM mnpuemMa M TMOPYYCHHH JUPEKTOpa INKOJbI, CEKpeTapb
HalpaBisieT MaTepuaibl JIMYHOIO IIpUeMa TIPaXKAAaH HUCIOJIHUTENAM (OTBETCTBEHHBIM
pabOTHUKAM ILIKOJIbI).

B kaprouke nmpuema (paszieibl: KOMY U 4TO NOPYYEHO; JOIOJHUTEIbHO) YKa3bIBAIOTCA
bamunus(u), THULIMAIBI UCTIONHUTENsA(ei), coaep)aHnue nopydeHus (mpu HEOOXOIUMOCTH),
CPOK MCIIOJIHEHHMS], AaTa U MOIIHUCH.

HcnonHuTenb rOTOBUT MPOEKT OTBETA 3asBUTEIIO 3a MOANKMCHIO IUPEKTOPA IIKOJIBI.

B ciyuae, ecim B KapTOuke MpUeMa YKa3aHO HECKOJbKO HCIIOJIHUTENEH,
OTBETCTBEHHBIM HCIIOJHUTEJIEM CUYUTAETCAd JIODKHOCTHOE JIMI0, YKa3aHHOE IEpPBbIM B
KapTouke mnpuema 1o oOpamieHuto. OTBeT Ha oOpalleHue TOTOBUT OCHOBHOM HCIOJIHUTEINb,
yYKa3aHHbIN B IOPYYEHHUH IIEPBBIM.

3.14. B xypHane mpuema IpakJaH IO JMYHBIM BOIIpPOCaM JE€JaeTcs OTMETKa 00
ucnojgHeHuu. [lopydyeHune cHHUMaeTCs ¢ KOHTPOJIS JUPEKTOPOM IIKOJIbI, OCYIIECTBISBLINM
JMYHBIN IIPUEM IPaXK/IaH.

4. PACCMOTPEHUE NHUCBMEHHBIX OBPAIIEHUN W OBPAIIEHHI
I'PAXKIAH, IIOCTYIIUBIIHUX ITO 3JIEKTPOHHOM BHU/E

4.1. [Toctynaronue B 'bOY «IIKOJIA Ne 36 I'.O. I'OPJIOBKA» nucsMeHHbIE
oOpallleHus: IPUHUMAIOTCS CEKPETAPEM.

4.2. B memsx obOecnedenust Oe3omacHOCTHM Mpu  paboTe ¢ MHUCbMEHHBIMH
00panIeHUs MU OHU TIOJIEKAT 00s3aTeTIHbHOMY BCKPBITHIO M ITPEIBAPUTEIEHOMY IIPOCMOTPY.
4.3. [Tpu npueme MUCHMEHHBIX OOpaIleHui:

¢ IPOBEPACTCA NPABUIBHOCTE aAPCCHOCTHU KOPPECIIOHACHITUM,

¢ BCKPBIBAOTCA KOHBECPTHI, ITPOBEPACTCA HATMYUC B HUX JOKYMCHTOB;

¢ MOCTYNNHUBIIMEC C MHUCbMOM JOKYMCHTBLI IHOAKAJIBIBAIOTCA IMOA CKPCIIKY IIOCJIC TCKCTa
MM1UcbMa, 3aTEM IMOJKAJIbIBACTCA KOHBCPT.

4.4. Omunbo4yHo (He Mo ajapecy) NMpHUCIAHHBIE MUCbMA BO3BPAIIAIOTCSA HA IOYTY
HEBCKPBITBIMH.
4.5. [TucbmenHble OOpalieHus W oOpallleHHs TpakJaH B 3JIEKTPOHHOM BHJIE,

noctynuiire B '[BOY «IIKOJIA Ne 36 T".0. TOPJIOBKAY, peructpupyroTcsi CeKpeTapeM B
TE€YEHHUE TPEX JHEH C MOMEHTA UX NOCTYIUICHUS.

4.6. [TucemenHble OoOpamieHuss M oOpallleHus rpaxzaaH, noctynusimue B 'BOY
«IKOJIA Ne 36 I'.O. I'OPJIOBKA» B snekTpoHHOM BuUJE, peructpupyrorcs B KypHaie
peructpanuu odpaieHuit rpaxaan (npuioxenue Ne 4).

XKypnan perucrpanuu oOpaiieH!i rpax/iaH BKI0YaeT B ce0s CIeAYIOIINEe Pa3/Iebl:

* PETUCTPALlMOHHBIN HOMED;

* J1aTa perucTpany oOpaleHus;

* BUJ 1epeaavu oopaieHus (Mo4Toi, 3JeKTpPOHHONW MOYTOH U T.1.);

* CBEJICHUsI O IIOBTOPHOCTH U 00 OCYIIECTBICHUN KOHTPOJIS;

* amuIIus, UMs1, OTUECTBO 3asBUTEIIS, €TO A/IPEC;

* aHHOTaus (KpaTKoe coJiep>KaHue O0paleHus ),

* CPOK MCIIOJTHEHUS O0paleHus;

* pe3ouonys (UCIIOTHUTENb, COJIEpKAHUE IOPYUEHHUs, aBTOP, /1aTa);

* OTMETKa 00 UCTIOJTHEHUU 0OpalleHus.



Ecnu oOpateHrne KOJUIGKTHBHOE, TO PETUCTPUPYETCS aBTOP, B apec KOTOPOTO MPOCST
HAIlTpaBUTL OTBCT.

4.7. Ha  xaxmom  oOpamieHMM  TPOCTABISIETCS  JlaTa  PEeTUCTpalud |
PEruCTPallMOHHBIN HOMED.
4.8. AHOHUMHBIC OOpamieHus (oOpameHue juna (Trpymnmbl i) 0e3 ykKazaHus

dbamMuny, UMEHH, OTYECTBA, aJIpeca, NaThl, JIWYHOM MOANUCH) HE TMOJICKAT PErHCTPALUU H
COOTBETCTBEHHO pPACCMOTPEHHI0. AHOHHMMHBIE OOpallleHMs, COJAEp)KallUe CBEICHUA O
TOTOBSIIEMCS WJIM COBEPIIEHHOM IPECTYIJICHUH, HE3aMEIJIUTEIbHO HANpPaBISIIOTCA JUIS
IPOBEPKU B IPABOOXPAHUTEIbHbBIE OPIaHBbl.

4.9. [Tpomenmme perucTpanuio oOOpalieHus TpaxJaH B 3aBUCUMOCTH  OT
COJIepKaHUs BOIIpOCa B TOT € JEHb HANpaBIIAIOTCS Ul paccMoTpeHus aupexkropy ['BOY
«IIKOJIA Ne 36 I'.O. TOPJIOBKAY.

4.10.  OOpawieHus rpax/iad 1o BOIpocaM, He OTHOCAIIMMCS K KOMIIETEHIIMU IKOJbI,
B TeyeHne 7 (ceMH) JHEH CO JHS WX PErHCTpallid TEPEeChUIAIOTCS CEKpeTapeM B
COOTBETCTBYIOIIME OpraHU3alMd WIM COOTBETCTBYIOIIEMY [JOJDKHOCTHOMY JIMIY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pELICHHWE IIOCTABIEHHBIX B OOpaIleHUH BOIMPOCOB, C
yBEIOMJICHHEM T'pa’kJaHUHA, HAIIPaBUBIIETO OOpalleHHeE.

411.  OcHoBaHUs JJIs OTKa3a B PACCMOTPEHUU OOpAIICHHUS:

* B NUCHbMEHHOM OOpalieHu#, OOpamleHHH 110 DJIEKTPOHHOH MOYTe HE YKa3aHbI
damunus rpakaaHnHA, HAPaBUBLIETO OOpaleHne, WK aJpec, 0 KOTOPOMY TOJDKEH OBITH
HalpaBJIeH OTBET;

* B 0OpallleHMM COJEp)KaTcsi CBEIACHHUS O IOATOTABIMBAEMOM, COBEpLIAEMOM WU
COBEPIICHHOM MPOTHBONPABHOM JESHUHM, a TaKkXe O JIHMIE, €ro MOArOTaBIUBAIOIIEM,
coBeplIaloIieM Wi coBepumBiieM.  OOpalieHue  MOJUIKUT  HANpaBICHUIO B
rOCYJTapCTBEHHBII OpraH B COOTBETCTBUH C €r0 KOMITCTCHIINEH;

* TEKCT MUCHbMEHHOTO O0paIeHNs HE TTOAACTCS IPOUTCHHIO;

* IOJJTHOMOYMSI ~ NIPEACTAaBUTENs  3asBUTEIs] HE  NOATBEPXKJIEHbI B  IOPSJKE,
YCTaHOBJIEHHOM 3aKOHO/aTenbcTBOM Poccuiickoit @enepanuu (B ciayyae nogauu xajgo0sbl).

4.12. ObpareHre MOKeT ObITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
eclu:

* oOpamieHue TOro e Jjuua (TPYMIbl JIMI) U 1O TeM K€ OCHOBAaHMSIM ObUIO paHee
paccMOTpEeHO W BO BHOBb IIOCTYNHBIIEM OOpAIIEHUH OTCYTCTBYIOT OCHOBAHHS JUIS
IepecMOTpa paHee MPUHATOTO PeleHMS;

* 10 BOIPOCaM, COJIepKALTUMCs B 0OOpaIlleHUH, UMEETCs] BCTYIUBIIIEE B 3aKOHHYIO CHITY
cyne0HOe peleHue;

* oOpalleHne HampaBJICHO JIMIIOM, KOTOPOE MPHU3HAHO HENEECIIOCOOHBIM pPEUICHUEM
CyJa, BCTYIIUBIINM B 3aKOHHYIO CHITY;

* oOparieHue IMojaHO B MHTEpPECcax TPEThUX JIHIl, KOTOPHIE BO3PAXKAIOT IMPOTHB €ro
paccMoTpeHus (KpoMe HeIeeCIOCOOHBIX JINIT);

* oOparieHue CONEPKHUT HEIEeH3YPHBIE MO0 OCKOPOWUTENBHBIC BBIPAKEHHS, YTPO3BI
KHU3HH, 3/I0POBbIO U UMYILECTBY JOJKHOCTHOIO JIMIIA, a TAK)XKE YWICHAM €r0 CEMbH.

413. B cnywasx, yka3aHHbIX B myHKTe 4.11 Hacrosmiero paszgena, JHIIO,
HarpaBuBIIee OOpallleHHe, OINOBEUIAeTCs O JAHHOM pELIeHWH C YyKa3aHUeM OJHOM u3
NEPEYHCIICHHBIX TIPUYMH.

4.14.  Tlo nucbMEHHOMY OOpaleHHIO U 00PAIEHNIO, TOCTYUBIIEMY B 3JIEKTPOHHOM
BUJIC, PYKOBOJHUTEJIEM JOJDKHO OBITH MIPHHSATO OJHO U3 CIEAYIONUX PEIICHUH O:

* IPUHSATHA K PACCMOTPEHUIO;

* HalpaBJICHUH B JIPyTrUe OpraHU3aluu U YUPEeKICHUS;

* IpUOOIIEHUH K paHee NOCTYMUBIIEMY 00pallleHHIo;

* COOOIICHNH TPAXKTAHUHY O HEBO3MOXHOCTH PACCMOTPEHUS €r0 0OpaIleHus,

* COOOIIEHNH TPAXKAAHUHY O MPEKPAIIECHUH MTEPETTUCKU.

4.15.  JlupekTop WIKOJIBI paccMaTpUBaeT oOpallleHus TpakJaH U OIpelesseT
JOJPKHOCTHOE JIMLIO, M CPOKH MTOJATOTOBKH OTBETA 3asBUTENIO (puiioskeHune Ne 3).
4.16.  JIoMKHOCTHOE JIMIIO TOTOBHT OTBET HAa IMHMCBMEHHOE OOpaIlleHHE Tpa)/IaH, W

NEPEJAET €T0 CEKPETapIo A NOANUCH JUPEKTOPOM, PETUCTPALIMM U OTIPABKU HA yKa3aHHbIN
rpaXXIaHUHOM TIOYTOBBIH aJipec ¢ yBeIOMIIEHHEM, JIU0O (1) Ha apec AIEKTPOHHON MOYTHI.
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4.17.  OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE H OOBEKTUBHOE
paccMOTpeHHe OOpallleHHuil B paBHOW CTENEHM HECyT BCE YKa3aHHBIE B PE30JIOLUU
UCIIOJTHUTEIIH.

4.18. Eciau B mopy4yeHUH IO OOpAIEHUIO HECKOJBKO HCIIOJHUTENEH, TO OHU HE
no3aHee, 4yem 3a 5 (MATh) JHEH A0 MCTEUYEHUs CpOKa OTBETa Ha OOpalleHue, MPE/CTaBISIOT
OTBETCTBEHHOMY HCIIOJIHUTEIIO0 MaTepPHAaJIbl JIJIsl COCTABICHUS OTBETA.

4.19.  VcnonHEHHBIMH CUMTAIOTCS OOpAalllEHUs! TPaXKIaH, €CIU PACCMOTPEHBI BCe
MOCTABJICHHBIE B HHUX BOMPOCH, TNPUHATHI HEOOXOJMMBIE MEphl W aBTOpPaM JIaHBI
MCYEPIBIBAIOIINE OTBETHI.

4.20. B cnywae, ecnd J[aHHBIX, YKa3aHHBIX B OOpallleHUH, HEJOCTAaTOYHO IS
OPUHIATUS OKOHYATEJIILHOTO pEIICHHs, 3allpallliBaloTCs HEOoOXOJUMbIe MaTepuanbl IS
3aKJIF0OYEHHUS U 0OOCHOBAHHOTO MPUHATHS PEILICHUS.

4.21. OOpamenus rpaxiaaH paccmaTpuBaroTcs B TedeHue 30 (TpuanaTv) JTHEH CO
JTHSI UX PErHCTPALMK, €CIIM B PE30JIONHMU HE YKa3aH APYrod cpok ucrnonHeHus. ObpameHus,
He TpeOyrollre JOMOJHUTEIHHON MPOBEPKH M M3YYEHHsI, paccMaTpuBaioTcs B TedeHue 10
(mecsitn) mHEe#l. OKOHYaHWEM CpPOKa PAcCMOTpPEHHUs OOpallleHUs CUMUTASTCS JlaTa PEIICHUS
BOIpOCA.

4.22. llpm HEBO3MOXHOCTH WCIIOJIHEHHsI OOpAaIIeHUsI B CPOKH, YCTAaHOBJICHHBIC
nyHkToM 4.21 Hacrosimiero paszaenia, HEOOXOIUMO PELIUTh BOIPOC O MPOIJIECHUH CpOKa
paccmotpenust. [IpoamuTe cpok paccMOTpeHHs 0OpameHus] MOXKET TOJIBKO JHUPEKTOp, HO HE
OoJsee yeM Ha OJMH MECHL.

4.23.  Pe3ynbpTarhl pacCMOTpPEHHS OOpAICHHUS COOOIAIOTCS €ro aBTopY.

4.24.  VcnonHutenb W JUIO, MOJIMHUCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a
MIOJTHOTY, COJEPKAHUE, SICHOCTh U YETKOCTh M3JIOKEHUS CYTH OTBETa, JOCTOBEPHOCTH CCHIIIKU
Ha HOPMaTHBHbBIE IPABOBHIE AKTHI.

4.25.  OtBeTsl Ha OOpaIEHUs TPAXKAAH MOMHUCHIBACT JUPEKTOP LIKOJIBI.

4.26. Tlpu paccmMoTpeHUHM OOpalieHHs HE JOMyCKaeTcs pas3rialleHue CBEICHHI,
COJIep KAIINXCS B OOpAIICHUH, a TAK)KE CBEICHHH, KacaroIlIuXCcs YaCTHOW KU3HH I'PakJaHHHA,
0e3 ero cornacus. WHdopmanmss o NepCOHANBHBIX JAHHBIX 3asABUTENICH XPaHUTCA H
oOpabareiBacTcsi C  CcOONMOJEHUEM TpeOOBAaHUI  POCCHHCKOTO 3aKOHOJATEIBCTBA O
MEPCOHAIBHBIX JAHHBIX.

4.27. He sBnsiercss pasriamieHHeM CBEIEHUM, CONEpKalluXcs B OOpalleHHH, MPH
HANpaBIIEHUU THUCHMEHHOTO OOpalleHus B TOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIpaBIICHHUSI WM JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOIHUT PEIICHHE
MOCTaBJIEHHBIX B 00OpAIlIEeHUH BOIIPOCOB.

4.28. llepen mepenavell OTBETOB 3asABUTENSIM Ha OTIPABKY CEKpETaph MPOBEPSET
HAIU4YUE TOAMHCEN, COOTBETCTBHE U HalW4Me TPUIIOKEHHUH, yKa3aHHBIX B OTBETE,
NPaBUIHHOCTh HANMCAHWS MHJEKCA MOYTOBOTO OTIENICHUS, anpeca, (aMIIMd U WHHUIHAJIOB
KOPPECIIOHJIEHTA U UCXO/IAIIEro HoMepa M1chMa.

4.29.  OdopmieHHBIC HajUIeKAIUM O00pa3oM OTBETHI OTIIPABIISIFOTCS CEKpeTapeM
aZipecaTam MOYTOBBIM OTIIPABICEHUEM WIIA BPYUYAIOTCS JIMYHO.

5. BAKVIFOYUTEJIBHBIE ITOJIOKEHUSA

5.1 Hacrosmee Ilonoxxkenue pa3paboTaHO B COOTBETCTBHH C YCTaBOM IIKOJBI H
BBOJMTCS B IEICTBUE B YCTAHOBJIEHHOM UM HOPSJIKE.

5.2. U3menenuss B Hacrosiuiee [lomoskeHne MOryT OBITh BHECEHBI MPU W3MEHEHUU
3akoHosaTenbcTBa Poccuiickoit @enepanuu B 061aCTH paCCMOTPEHUS O0OpaIleHuil rpax/iaH.



[Tpunoxenue 1 k [Tonoxennto

MUHHCTEPCTBO OBPA3OBAHNS U HAYKU
JIOHELIKOM HAPOJIHOM PECITYBJIUKI
I'OCYJAPCTBEHHOE BIOJ’KETHOE OBIIIEOBPA30BATE/IBHOE
YYPEXKJIEHUE «ILIKOJIA Ne 36 TOPOJCKOI'O OKPYT' A TOPJIOBKA»
NOHELIKOM HAPOJHOM PECIIYBJIUKHA
(TBOY «ILIKOJIA Ne 36 I'.0. TOPJIOBKA»)

yn. I'epoes Cranumarpaza, a. 51, r. ['opnoska, r.0. ['opnoBka, Jonenkas Haponras Pecrrybmmka, 284605
tenedon: +7(856)457-36-57, e-mail: school-36@mail.ru, THH 9312008756

KAPTOUYKA ITPUEMA I'PAXIAH

No « » I.

®amunus, Ums, OtaecTBO:

Anpec, Tenedon, e-mail:

Mecto paboThi:

Kpatkoe coneprxanue obpaiieHus (3asBiIeHUs):

Komy u uto nopyueHo:

I[OHOJ'IHI/ITCJ'ILHOZ

I[aTa OTBETa « » I.

C pemrenuem Bormpoca oOpalieHus COTJIaceH /He COriaceH (Hy»KHO MOTYEPKHYTh)

YHCII0 HOIITUCH d.N.0.


mailto:school-36@mail.ru

[Tpunoxenue 2 k [Tonoxenuro

YBEAOMJIEHUE
0 MOJIy4YeHHH MUCbMEHHOI0 00palleHUs IPAaKIAHUHA
Brinano:
(®.1.0.)
Barire obpariieHne npuHSITO « » 20 1.

[Tpunsn obpaieHue:

(®.N.0., 10MKHOCTB)

« » 20 T (monmucek)




[Tpunoxenue 3 k [lonoxenuro

CIIMCOK
JINL, OTBETCTBEHHBIX 32 paccMOTpPeHue 00pallleHnii IPa’iaH, NOCTYNMBIIUX B
I'bOY «IIIKOJIA Ne 36 I'.O. TOPJIOBKA»

NeNe HanpasiieHue 1eSITeJIbHOCTH, K KOTOPOMY OTBeTCTBEHHBIN 32 pacCMOTPeHHE
M/ OTHOCHUTCSI oOOpalleHune oOpaieHuii rpaxkaaH

1 |HammenoBanwme oOpa3zoBaTelbHOM opranu3amnui, | Cekperapb
MECTO HaXOXJAeHus, TesnedoH, aapec caiiTa,
AZIPEC DJIEKTPOHHOM MOYThI, PEKBU3UTHI

2 [BakoHOJaTeNIbHBIC U HOPMATUBHBIC TOKYMEHTHI [[[MpEeKTOp; 3aMEeCTUTEIH TUPEKTOpa.

3 'YueOHo-BOCIUTATEILHAS JCATCIIBHOCTD, 3aMeCTUTEIIN AUPEKTOpa
MEpCBOJ, BOCCTAHOBJICHUC U OTYHUCIICHHUC
o6yqa}0mnxc51; MMOCCHICHUC U YCIICBACMOCTDb
O6y‘~IaIOIIII/IXCH; JOIIOJTHUTCIIbHOC 06pa30BaHI/IC n
BHCYpOUHAas ACATCIbHOCTD.

4  [[Ipuem rpaxiax JTupexkrop

5 |O6paiueHus 1o KaJpoBbIM BOIPOCaM Cexperapb

6 |ObecneueHHOCTH YUeOHOH INTEpATY PO bubnuorexapb

8 |OOpatenus o coOIr0A€HUIO 3aKOHHBIX TpaB  |/lupekrop; Ilpeacenarens npopxoma.
pabOTHUKOB

11 |Oxpana tpyna JTupexkrop




[Tpunoxenue 4 k [lonoxenuto ZAKypuaj perucrpanuu oopamenuii rpaxxaad B [BOY «IIIKOJIA Ne 36 I'.O. 'OPJIOBKA)»

Peructpanuonn
bIii HOMEpP

JlaTa
perucrpamnuu
oOpareHus

Bun nepegaumn
oOpareHus
(TouTOM, 1O
Tenedony,
PIEKTPOHHOU
MOYTOMN)

CBeneHus
MMOBTOPHOCTHU
00
OCYIIECTBICHUU
KOHTPOJIS

O
u

damunus, UM,
OTYECTBO
3asBUTCII,
anpec

AHHOTAIS
(xkpaTkoe
cojiep)KaHue
oOparieHus)

Cpok
HCIIOJITHEHNS
oOpareHus

Pe3zomronus
(MCTIOIHUTED,
coJiep>KaHue
MOpy4YeHUs,
aBTOD, J1aTa)

Otmerka 00
HCITOJIHEHU U
oOpareHus

ITpunoxenue 5 x [lonoxenuro

ZKypHaJu ydyera npuema rpaxaas no Ju4HbsiM Bonpocam B 'BOY «IIIKOJIA Ne 36 I'.O. TOPJIOBKA»

Ne n/mt Jlata npuema  Damumus, ums, Anpec, Mmecto Kpatkoe Kakoe mpunsto pemenue, Kto npuHnMan
OTYECTBO MTOCETUTENS  |pabOTHI IOCETUTEIIS coJiep>KaHue KOMY MOpy4eHa MpoBepka, (hamumus,
oOpareHus VICIIOJIHEHHE, OTBET [OJIKCH)
MOCETUTEIIIO
10
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JIMCT O3HAKOMJIEHUA C

MOJIO)KEHUEM O MOPSAJIKE PACCMOTPEHUSA OBPAIIIEHUI T'PAK/IAH B

I'OCYIJAPCTBEHHOM BIO/I’KETHOM OBIIEOBPA30BATEJIBHOM
YYPEXJIEHUU «IHKOJIA Ne 36 'OPOJACKOI'O OKPYI'A T'OPJIOBKA»

JTOHENIKOM HAPOJJTHOM PECITYBJINKHA
(TBOY «IIIKOJIA Ne 36 I'.O. TOPJIOBKA»)

PUO

IMoanucek

Jlara
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